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_-I"Aboul the trlpartlte simultaneous! mterpretatlon through'the'telephonelinterpreter center’ at the'time of the!call 119,

l BI®E (Overview)
oY= R, HEOFPLOIIFARFICEFT ARV —2 AN LTEELRTHETHINT 55D T,
* This service is supported by major languages through the telephone interpretation center when you call 119.
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How the three-party interpretation system works

SENEHRE HAEMERE
Non-Japanese 118 caller 119885 (NEE Fire Defense Command
i Center officer

119 call is made
(in a foreign language)
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Three-way call
@EEABITE - R {Elibﬁf

OEEENSIRIE - R (FHEES Details of the call are

Details of the call are conveyed .
/ confirmed @ conveyed / conflrm
' ; \ (in Japanese)/

(in the foreign language) %El' BER{KSR (HZEE)

The call is forwarded,
and foreign language

EELEI Rt Y — (RRESEZERR) interpretation is requested
$H5EEE (Supported languages) Telephone interpretation center (in Japanese)

HEE, hEEE. $BEFE. A< VEE KL HILEE (private Sector Company)
English, Chinese, Korean, Spanish, Portuguese
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